
From the moment our guests arrive 
we are committed to exceeding 
expectations and offering a boutique 
hotel experience like no other.

The Reef House specialises in Boutique 
Tropical Escapes with a range of 
3,5,& 7 night inclusive packages and 
complimentary signature inclusions for 
all House guests. 

ARRIVAL TO THE REEF HOUSE

Welcome Drink - Start your tropical 
escape with a gin-infused welcome 
drink and cold towel to help you get 
into holiday mode and Rest, Revitalise 
& Relax.

Concierge Porterage - Your bags will be 
whisked away to your room while you 
are taken on a tour of the property by 
our concierge.

Luxury Touches - Enjoy a curated room 
arrival to set the mood with music, our 
signature coconut & lime scent, and a 
welcome gift for you – a

bottle of premium sparkling wine 
and local chocolates.

THE REEF HOUSE TRADITIONS

Poolside Service & Sorbet - Spend 
the day lazing by our pools enjoying 
tropical cocktails and delicious bites 
with daily butler service from 11am 
to 4pm including cold towels to 
refresh at 11am and local tropical 
sorbet served at 3pm.

Punch & Canapés - Twilight signals 
cocktail hour at The Reef House, 
a tradition dating back to the 
1970’s.  Guests are invited to enjoy 
complimentary punch & canapés in 
the Brigadier’s Lounge hosted by the 
General Manager. 

Brigadier’s Honesty Bar - A 
tradition originating from Brigadier 
Thomson’s Officers Mess, guests 
are invited to help themselves to 
the fully stocked Honesty Bar to 
to create your favourite drink or 
cocktail. 

Step inside Palm Cove’s award-winning Boutique Beachfront Hotel
for an unforgettable experience. IDEAL LOCATION

The Reef House is perfectly 
situated in the heart of Palm 
Cove on the beachfront, just 
25 minutes North of Cairns 
Airport. 

Palm Cove is the perfect base 
for exploring the beauty of 
Tropical North Queensland. 

Boutique Hotel & Spa

Luxury Signature Inclusions & Activities



ACTIVITIES & EXPERIENCES

Cocktail Classes - Learn how to 
create two delicious cocktails in 
our fun and interactive ‘Reef House 
Mixology’ class hosted by our in-
house Sommelier. 

Yoga & Stretch Classes - Reconnect 
with your mind and body with a 
beachfront yoga class or relaxing 
stretch & breathe class that will melt 
away any stress to ensure you get 
the most our of your stay.

Aqua Aerobics - Achieve balance 
and maintain your wellbeing with our 
Aqua Aerobics classes held in our 
temperature regulated Mineral Pool. 

Take a Dip - Relax in our adults only 
tranquility pool, heated mineral 
pool, jacuzzi or sun loungers and 
take advantage of the poolside 
butler service from 11am to 4pm 
daily. 

Bicycles & Fishing Rods - Enjoy 
unlimited use of our vintage style 
cruiser bikes and explore the 
beautiful village of Palm Cove, or 
grab a fishing rod and head to the 
jetty to try your luck.

Guest Library & Entertainment - 
Take a moment to yourself and read 
a book from our guest library, get 
creative with our adults sketch kits, 
play a game of chess or borrow a 
DVD.

TOP TNQ EXPERIENCES

1. Sailaway Outer Reef
Mackay Cay - An eco
adventure on the wild side!

2. Picnic on your own private
slice of paradise with a
Nautilus helicopter Sand Cay
Experience

3. Watch the sunrise over the
Atherton Tablelands from a
Hot Air Balloon.

4. Take a vintage cruiser bike
and explore the Palm Cove
village.

5. Hike to the Summit on
Fitzroy Island National Park
before checking out the
patients in the Turtle Hospital

6. Deep Sea Fishing charter,
catch your own dinner!
Chef will happily dress and
cook up your daily catch.

7. Sample the local produce
in the Atheron Tablelands
including cheese, coffee & gin
- a foodie’s dream!

8. Dine under the stars with an
Aboriginal culture experience
at Flames of the Forest.

LUXURY CONCIERGE

Our luxury concierge is available 
to assist guests with planning their 
Tropical Escapes, from booking 
tours to airport transfers, providing 
local knowledge on the region and 
everything in between.

HISTORY OF THE REEF HOUSE

The Reef House was built as a 
private residence in 1958. In 1972, 
Brigadier, The Hon. David Thomson, 
MC, acquired the property and 
operated ‘Reef House’ as a private 
residence where visitors were treated 
as personal guests.

The ‘Reef House’ guests list in the 
Brigadier’s days could often read like 
an excerpt from ‘Who’s Who’ and 
included the Prime Minister, various 
other ministers and celebrities from 
around Australia and overseas.

Guests helped themselves to drinks 
from the bar and in the true tradition 
of an officer’s mess, signed chits 
on an honesty charge back system.  
There was also a gathering at the 
end of the day for lively conversation 
and the Brigadier’s rum punch.  
Carrying on this tradition, today’s 
Reef House offers a Brigadier 
honesty Bar during the day and at 
twilight guests gather for punch 
and canapes hosted by the General 
Manager

The Reef House Specialises in Boutique Tropical Escapes to Palm Cove. 
Please contact Main Beach Travel for more information

P: 61 7 5588 2500 | E: info@mainbeachtravel.com.au

https://www.flycruise.com.au/contact-us/

